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I.

Introduction

This memorandum examines the feasibility of Stanford meeting the proposed traffic targets in the
Santa Clara County Administration’s Recommended Conditions of Approval dated June 24, 2019
(‘COA’).

II.

Feasibility of Meeting Proposed Traffic Targets

A.

Overview of Proposed Metrics

The COA would continue the existing NNNCT metric, which measures the number of trips
entering campus during the morning peak hour and leaving during the evening peak hour. The
COA proposes four additional metrics that correspond to different time periods and directions of
travel. In addition to regulating commute traffic in the peak hour, these new metrics
would regulate:

•

Commute-direction trips in the peak three hours (also known as the peak period) in both
the morning and evening, for a total of six hours per day;

•

Reverse-commute direction trips in the peak hours (those leaving campus in the morning
and entering in the evening) during the morning and evening peak hours;

•

Reverse-commute direction trips in the peak three hours (those leaving campus in the
morning and entering in the evening) during the morning and evening peak periods, for
a total of six hours per day;
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•

Total daily trips to and from the campus.

Each of the metrics listed above would be tied to a cordon count for a base year, and an allowable
threshold. The Administration’s proposed base year for the commute direction metrics is 2001.
The proposed base year for reverse-commute and total daily trips metrics is ‘Year 4/5’ of the 2018
General Use Permit, which corresponds to 2024/2025. The proposed thresholds are shown in
Table 1.
Table 1: Monitoring Metrics Proposed by Santa Clara County
Metric
Peak Hour/Commute Direction1
Peak Period/Commute Direction
Peak Hour/Reverse-Commute Direction

Direction of
Travel
AM inbound
PM outbound
AM inbound
PM outbound
AM outbound
PM inbound

Peak Period/Reverse Commute Direction

AM outbound
PM inbound

Total Daily Trips

All Directions

Base Year

Threshold

2001

1%

2001

1%

Year 4/5
(2024/2025)

2%

Year 4/5
(2024/2025)
Year 4/5
(2024/2025)

2%
3%

1. Peak hour commute direction traffic is currently monitored under the 2000 GUP; all other proposed metrics are new
proposals from Santa Clara County Administration. The peak hour commute direction threshold includes a confidence
interval to account for variation in the baseline data sample; the new metrics do not include a confidence interval.

The COA includes new consequences for exceeding the thresholds that are additive and more
onerous than those imposed under the 2000 GUP Conditions of Approval. Under the 2000 GUP, if
the University violates the threshold for two out of three consecutive years, the penalty is to fund
intersection improvements defined in the 2000 GUP EIR. Under the COA, the penalty for the first
year of threshold violation is a halt to all construction on campus until Stanford brings its trips
back under the threshold, and also to fund intersection improvements defined in the 2018
General Use Permit EIR.

B.

Achieving the Traffic Targets

1.

Existing TDM Program Evaluation

An analysis of the COA-proposed baselines, thresholds, and resulting trip targets was prepared,
and compared to actual forecasted traffic growth through completion of the 2018 General Use
Permit in a scenario that assumed continuation of Stanford’s existing award-winning
transportation demand management programs, without expansion of those programs. The
Existing TDM Program scenario assumes current commuter and residential vehicle trip making
behavior, which reflect Stanford’s current TDM programs and services.

Catherine Palter and Lesley Lowe
September 3, 2019
Page 3 of 6

The baselines and thresholds were estimated using traffic data from the 2000 GUP Annual Traffic
Monitoring Reports and appendices. The traffic growth forecasts were prepared using trip
generation rates in the 2018 General Use Permit EIR, and include completion of the 2000 GUP
entitled development as well as completion of the 2018 General Use Permit development
program. Forecasts were also prepared for the Development Agreement program (350 additional
on campus faculty/staff housing units above the 2018 General Use Permit development program,
for a total of 900 units); the COA’s proposed Minimum Housing Alternative (2,172 total
faculty/staff housing units, 70% of which would be required to be on campus, for a total of 970
more on-campus faculty/staff housing units than the 2018 General Use Permit); and the COA’s
proposed Maximum Housing Alternative (2,892 staff housing units, all on campus, for a total of
2,342 more faculty/staff housing units than the 2018 General Use Permit development program).
Table 2 presents the projected trip forecasts alongside the COA’s proposed thresholds over the
relevant baselines for each metric. The projected trip growth totals are an order of magnitude
higher than the COA-proposed trip thresholds, in all cases.
Table 2: Thresholds and Forecasted Trip Growth - Existing TDM Programs
Metric

Threshold
(# of New Trips
Allowed)1

Projected Trip Growth at GUP Buildout (2035)
GUP
Preferred
Scenario

Development
Agreement

Min
Housing

Max
Housing

924
957

943
995

976
1,060

1,037
1,203

2,467
2,699

2,517
2,804

2,607
2,991

2,768
3,392

428
600

511
674

659
804

986
1,095

101
144

1,202
1,748

1,436
1,961

1,853
2,338

2,769
3,187

2,670

11,990

13,690

18,390

24,390

COMMUTE DIRECTION - PEAK HOUR2

AM
PM

0
0

COMMUTE DIRECTION -- PEAK PERIOD

AM
PM

88
92

REVERSE-COMMUTE DIRECTION - PEAK HOUR

AM
PM

38
50

REVERSE-COMMUTE DIRECTION - PEAK PERIOD

AM
PM
DAILY

1. Trips over 2018 for the commute direction trips, and over projected Year 4/5 levels for the reverse commute direction
and daily trips (assumes no new faculty/staff housing occupied in first 4-5 years).
2. Commute direction peak hour thresholds are actually negative, because the corrected adjusted monitoring results for
2018 are over the 1% threshold set in 2001. Actual 1% threshold values are 35 (AM) and 36 (PM).
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2.

Evaluation with Enhanced TDM and Trip Credits

A second set of forecasts were prepared incorporating both enhanced TDM measures, including
those targeting new campus residents and ones that further increase the cost of drive-alone
commuting, and estimated trip credits for programs that reduce off-campus vehicle trips in the
neighborhoods surrounding campus. These credits are currently allowed under 2000 GUP
monitoring, and would continue to be allowed as indicated in the draft COA.
For the 2018 General Use Permit application, Stanford offered to expand its TDM programs to
continue to achieve the No Net New Commute Trips standard. The TDM programs that were
modeled by Arup to successfully achieve the No Net New Commute Trips standard included:
•

Transit priority measures and infrastructure investments (e.g., traffic signal priority, or
dedicated bus lanes, express bus service);

•

Dynamic real-time carpooling (such as partnering with Scoop);

•

Use of daily parking rates and tripling of parking permit costs to increase disincentives
for driving;

•

Continued financial incentives as a lever to reduce trips (Clean Air Cash);

•

Enhanced incentives to reduce trips for on-campus residents and part-time employees;

•

Expansions of express bus services and commuter shuttle bus routes that serve the
campus;

•

Increased use of telework and flexible work schedules;

•

Working with Caltrain to optimize service (such as contributing to the Caltrain Business
Plan); and

•

Filling gaps in off-campus infrastructure for bicyclist and pedestrians.

Credits, pursuant to Community Plan SCP-C 8, are also estimated in the analysis, as they are key
to achieve the NNNCT standard. This analysis includes methodologies approved by the County
under the 2000 GUP and proposed in the 2018 GUP application.
The analysis shows that the only trip target (the forecast at build-out) that potentially can be met
is the commute direction peak hour metric. It is important to note, however, that even this trip
target is uncertain under the two housing scenarios. As stated on pages 7-40 and 7-245 of the
County’s Consolidated Final EIR, the housing scenarios would shift a substantial number of
commute trips to residential trips. The No Net New Commute Trips standard may not be achieved
because TDM measures are not as effective in reducing residential trips, compared to commute
trips.
Table 3 shows the remaining trips over the thresholds, after application of enhanced TDM and
trip credits, for each metric.
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Table 3: Trip Target Performance (Trips Over/Under Target at Build-Out)
Estimated Trip Reduction with TDM and Trip Credits
Period

GUP
Preferred
Scenario

Development
Agreement

Min
Housing

Development
Agreement

Min
Housing

Max
Housing

1,266
1,512

0
0

0
0

0
0

0
0

3,380
4,261

348
19

370
86

410
204

458
449

228
225

296
452

360
506

473
604

721
821

591
606

805
1,340

975
1,498

1,278
1,779

1,940
2,405

N/A

N/A

N/A

N/A

Max
Housing

COMMUTE DIRECTION - PEAK HOUR
AM
1,195
1,205
1,224
PM
1,420
1,434
1,457
COMMUTE DIRECTION -- PEAK PERIOD
AM
3,190
3,218
3,267
PM
4,005
4,042
4,108
REVERSE-COMMUTE DIRECTION - PEAK HOUR
AM
95
115
149
PM
100
118
150
REVERSE-COMMUTE DIRECTION - PEAK PERIOD
AM
237
289
382
PM
246
298
391
DAILY
Not estimated

Remaining Trips over Target
GUP
Preferred
Scenario

Attachment 1 illustrates the above information graphically: the total trip forecasts at build-out
under the Existing TDM Programs scenario, the COA trip targets (black line), and the best-case
performance with enhanced TDM and trip credits (black dashed lines).

III. Conclusions
Based on this evaluation, it is clearly infeasible for Stanford to achieve the COA trip targets for all
but the commute direction peak hour metric, even with significant TDM enhancements and
extensive trip credit programs and services. This is primarily due to the increased vehicle trips
from additional faculty/staff campus residents in the Development Agreement, Minimum Housing
Alternative, and Maximum Housing Alternative scenarios, and particularly for the reversecommute and daily metrics. Even with TDM programs tailored to meet residents’ needs, it is not
possible to effectively eliminate these trips.
The metrics actually present an even bigger challenge than may be apparent in the above
evaluation, because the Existing TDM Program forecasts already reflect Stanford’s excellent TDM
programs, which result in lower vehicle trip making and lower commuter trip lengths than the
regional average. Stanford’s current TDM programs have caused employees’ single-occupant
vehicle mode share to drop from 68 percent in 2004 to 42 percent in 2019; the regional average
SOV mode share for Santa Clara County, by comparison, is 76 percent.
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In addition, with the exception of the commute direction peak hour metric, the COA’s proposed
metrics are unaligned with CEQA requirements and current state law addressing land use and
transportation best practices:

•
•
•

The metrics have no nexus with the impacts identified in the Final EIR.

•

The metrics incentivize Stanford to erect barriers between the campus roadway network
and the surrounding network.

•

The metrics may increase regional and local vehicle miles of travel if Stanford limits the
provision of new on-campus housing, resulting in new Stanford students and staff living
further away from the campus; or if Stanford limits construction of on-campus academic
space, resulting in the need to build at off-site locations that require more driving due to
being less proximate to campus TDM programs and Caltrain.

•

The metrics have no precedent in other Bay Area mixed-use developments and residential
developments.

•

The metrics contradict the arc of legislation over the past 10 years which has been
designed to promote development in infill locations and near high-quality transit;
promote mixed-use development; link transportation funding to good urban planning;
and ultimately, via SB 743, to promote development that reduces greenhouse gases.

The metrics penalize and create disincentives for Stanford to build on-campus housing.
The metrics incentivize Stanford to take steps to limit visitor and other business activities
on campus.

Attachment 1 – Trip Forecasts and Targets

Attachment 1

Build-Out Peak Direction Trips - AM Peak Hour
5,000

4,528

Projected performance with enhanced
TDM and trip credits

.

4,640

4,580

4,547

4,500
598

565

153
173

205

298

173

173

4,000

354

505

510
173
2001 Threshold = 3,474

3,500

3,000

2,500

2,000
3,604

3,604

3,604

3,604

Proposed GUP

Dev Agreement

Min Housing

Max Housing

1,500

1,000

500

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Peak Direction Trips - PM Peak Hour
6,000

5,000

Projected performance with
enhanced TDM and trip credits

4,718

4,000

289
421

473

502

4,964

4,822

4,756

735

276

343

460

179

179

179

3,761

3,761

3,761

3,761

Proposed GUP

Dev Agreement

Min Housing

Max Housing

2001 Threshold = 3,591

179

3,000

2,000

1,000

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Peak Direction Trips -- AM Peak Period

.

14,000

12,395
12,000

10,000

12,695

12,535

12,445

941

1,344

1,591

1,502

406
460

546

793

460

460

1,356
460
"2001" Threshold - 8,857

8,000

6,000
9,938

9,938

9,938

9,938

Proposed GUP

Dev Agreement

Min Housing

Max Housing

4,000

2,000

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Peak Direction Trips -- PM Peak Period
16,000

14,000

13,288

13,392

1,400

1,319

12,000

13,973

13,576

806
1,174

770

956

1,285

500

500

500

10,000

2,050
500
"2001" Threshold =9,264

8,000

6,000
10,617

10,617

10,617

10,617

Proposed GUP

Dev Agreement

Min Housing

Max Housing

4,000

2,000

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Reverse Commute Trips - AM Peak Hour

3,000

2,814
72

2,488

2,500

137

2,340

2,256

914

163

178
2,000

522

348

250

Threshold = 1,865

99

99

99

99

1,730

1,730

1,730

1,730

Proposed GUP

Dev Agreement

Min Housing

Max Housing

1,500

1,000

500

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Reverse Commute Trips - PM Peak Hour
4,000

3,565
3,500

3,144

3,071
3,000

208

240

257

968
596

434

343
2,500

127

3,274

Threshold = 2,520

138

138

138

138

2,332

2,332

2,332

2,332

Proposed GUP

Dev Agreement

Min Housing

Max Housing

2,000

1,500

1,000

500

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Reverse Commute Trips - AM Peak Period
9,000

7,665

8,000

192

6,793

7,000

6,398

6,175
6,000

2,439

435

474

1,394

930

668
5,000

367

263

Threshold = 5,134

263

263

263

Dev Agreement

Min Housing

Max Housing

4,000

3,000
4,770
2,000

1,000

-

Proposed GUP
2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips

Build-Out Reverse Commute Trips - PM Peak Period
12,000

10,360
10,000

9,146

8,935

599

690

741
8,000

367

9,519

2,788
1,715

988

1,250

398

398

398

398

6,807

6,807

6,807

6,807

Proposed GUP

Dev Agreement

Min Housing

Max Housing

Threshold = 7,349

6,000

4,000

2,000

-

2018 Counts

2000 GUP Completion

2018 GUP Housing Trips

2018 GUP Academic Trips
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I.

2018 General Use Permit: Vehicle Miles Traveled (VMT) Performance and
Alignment with New State Law

Introduction

As Stanford and Santa Clara County consider how best to manage the transportation impacts of
continued growth, this memorandum provides an overview of the trade-offs between congestionfocused trip caps and other types of metrics that encourage sustainable transportation strategies.
The way Stanford’s transportation impacts are measured yields different management strategies
and, ultimately, a different future for the campus and surrounding communities. As it happens,
California is on the cusp of transformational change in how transportation impacts are measured
and managed.

II. Changing the Transportation Impact Lens: From
Congestion to Mobility
A.

The Shortcomings of Congestion Management

Silicon Valley and California are in a period of prolonged economic expansion. This continued
growth is a challenge for roads, transit networks, and other basic infrastructure. Traditional
policies and methods that have governed the transportation system no longer ensure mobility for
travelers.
Historically, the primary measures of transportation performance have been traffic flow and
congestion reduction, often measured by Level of Service (LOS). When the problem is defined as
congestion, the solution to that problem is to widen roads and intersections. While this approach
may yield near-term improvements in traffic congestion, the gains are inevitably short-lived. Over
time, regional growth fills the road and intersection capacity, resulting in the return of congestion.
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Eventually, there is no more space to widen roads and congestion becomes intractable. This is
now the situation across much of the Bay Area.
The focus on congestion has another unintended consequence: it penalizes the very strategies
with the highest potential to solve the region’s mobility challenges. When jobs are built near
transit nodes and along high-quality transit corridors, and when housing is built close to job
centers and transit nodes, the evidence is clear that people drive less and walk, bike or take transit
more. This provides enduring mobility benefits, as well as other social benefits such as reduced air
and water pollution, more opportunities for physical exercise, productivity gains at work, and an
overall higher quality of life.
While trip caps can, up to a certain point, encourage aggressive travel demand management,
congestion-focused metrics also can actually discourage infill and transit-oriented and
pedestrian/cyclist oriented development, and penalize new job growth near transit and housing
near job centers by focusing on the new auto trips that are generated by new employees and
residents, while ignoring the mobility benefits that increasing density near transit and providing
new housing near transit nodes provides.
These unintended consequences of congestion management have contributed to the situation we
see across the Bay Area today: increasing numbers of commuters driving much longer distances
and consuming more road capacity, producing unprecedented traffic congestion, air pollutant
and greenhouse gas emissions and compromised quality of life.
For Stanford, which has already achieved travel management levels unprecedented for suburban
areas and for Santa Clara County as a whole, the imposition of multi-hour and daily trip vehicle
trip caps would perpetuate many of these regional problems. The new trip caps would penalize
Stanford for intensifying job-generating uses near transit and building housing that would help
address the regional housing crisis and allow thousands of Stanford employees and students to
live closer to their jobs.
Trip caps would also incentivize Stanford to erect barriers to movement between the campus and
surrounding communities, restricting access to the wide variety of arts, entertainment, business,
healthcare and knowledge-sharing activities that Stanford provides to the region. Barriers such as
campus gateway tolls or outright removal of roadway connections between the campus and the
external roadway network would increase congestion on surrounding non-campus roadways.
B.

Transition to Vehicle Miles Traveled

In response to the growing body of evidence that congestion-focused metrics are creating these
unintended consequences, the California legislature passed a new law, SB 743, that aims to
fundamentally change the way we measure and manage transportation. The new law, which takes
effect in July 2020, amends the California Environmental Quality Act (CEQA) to prohibit the use of
congestion metrics when evaluating transportation impacts. SB 743 requires agencies throughout
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California to use an alternative metric that will “promote the reduction of greenhouse gas
emissions, development of multi-modal transportation networks, and a diversity of land uses.”
The State has identified Vehicle Miles Traveled (VMT) as the preferred metric for evaluating
transportation impacts under CEQA. Simply put, VMT measures the total amount of driving: a
driver making a mile-long trip generates one vehicle-mile of travel. A reduction in VMT means
less driving, while an increase in VMT corresponds to more driving.
Unlike measures of congestion, VMT recognizes the benefits of intensification of employment
centers and housing development near transit, as well as bike lanes and transit lanes. In this way,
it acts as an incentive for sustainable development.
There are many environmental, health and fiscal benefits to reducing VMT. A literature review
conducted by the National Center for Sustainable Transportation 1 concludes that VMT reduction
provides both direct and indirect benefits, including:

•
•
•
•

Reduced air pollution and greenhouse emissions
Fewer vehicle collisions and fatalities
Physical and mental health benefits from increased walking and biking
Lower household costs and government expenditures

Most of Stanford’s TDM strategies intended to reduce cordon trips also reduce VMT. Stanford’s
TDM strategies move commuters out of their cars and onto public transit systems; eliminating
these commute trips reduces VMT substantially. And Stanford’s transit-accessible location near
inner Bay Area job centers and other destinations means that Stanford’s employee and residential
populations drive less than the region as a whole. As a result, Stanford’s per worker and per
resident VMT is already well below the regional average: Stanford’s current VMT per worker is 71
percent below the regional Bay Area average, and Stanford’s VMT per resident is 47 percent
below the regional average.
As a metric of transportation performance, the major advantages of VMT over trip caps are twofold:
1.

1

VMT captures the full benefits of Stanford’s TDM program, which not only reduces
cordon trips but also reduces trip lengths for commuters and residents, relative to
regional averages, and provides all the other co-benefits listed above.

Fang, Kevin and Volker, Jamey. Cutting Greenhouse Gas Emissions is Only the Beginning: A Literature Review
of the Co-Benefits of Reducing Vehicle Miles Traveled. 2017. UC Davis National Center for Sustainable
Transportation.
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2.

VMT encourages Stanford to build housing, while trip caps (especially reverse direction
and daily caps) would penalize Stanford for building housing.

III.

2018 General Use Permit Final EIR VMT Analysis

The VMT analysis in the 2018 General Use Permit Final EIR presents VMT per worker (including
two variations, one including students as workers along with faculty and staff, and one excluding
students as workers), and VMT per resident for campus residents (including spouses and other
household members). These metrics were calculated for existing (2015) conditions; 2020
(conditions with the Escondido Village Graduate Residences project that is under construction);
and 2035 (representing build-out of the 2018 General Use Permit). For all three cases, the metrics
were found to be well below the regional averages. For worker VMT (including students as
workers), the VMT per worker ranges from 71 percent below the regional Bay Area average in
2015 to 72 percent below the regional average in 2035. For campus residents, the VMT per
resident ranges from 47 percent below the regional average in 2015 to 38 percent below the
regional average in 2035. Tables 1 and 2 present the 2015 and 2035 VMT projections,
respectively.

Table 1: Current Stanford VMT Performance
VMT/Capita
VMT Type

Regional Average

15% Below Regional
Average*

Stanford 2015

Workers

16.18

13.75

4.66

Residents

17.33

14.73

9.24

* The SB 743 Guidelines recommend that projects with VMT <15% below regional average should be considered to have a
less than significant impact on the environment.
Source: Stanford 2018 General Use Permit Consolidated FEIR, December 2018 (Chapter 5.15).

Table 2: VMT Projections, 2018 General Use Permit and Alternatives
VMT/Capita
Regional
Average

15% Below
Regional
Average*

2018 General
Use Permit

Housing
Alternative A

Housing
Alternative B

Workers

16.18

13.75

4.53

4.21

4.37

Residents

17.33

14.73

10.75

12.38

11.70

VMT Type

* The SB 743 Guidelines recommend that projects with VMT <15% below regional average should be considered to have a
less than significant impact on the environment.
Source: Stanford 2018 General Use Permit Consolidated FEIR, December 2018 (Chapters 5.15 and 7.4).
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While the Stanford 2018 General Use Permit and both Housing Alternatives are projected to
perform substantially better than the regional averages and applicable benchmarks for workergenerated and resident-generated VMT, the EIR impact finding with respect to VMT is also based
on another criterion in the CEQA Guidelines and accompanying Technical Advisory on Evaluating
Transportation Impacts in CEQA:

•

Is the project within one-half mile of an existing major transit stop or an existing stop
along a high-quality transit corridor? If so, the project is presumed to result in a lessthan-significant impact on VMT.

As discussed under EIR Impact 5.15-2, the entire campus meets the above standard due to its
proximity to the Caltrain corridor, multiple VTA and SamTrans bus routes, and the network of
Stanford Marguerite shuttle routes. Therefore, as noted on EIR page 5.15-154:
“Development under the proposed 2018 General Use Permit would constitute infill
development that represents increased intensity and density compared to existing levels at
Stanford. Stanford is located adjacent to Caltrain stations and is well-served by transit. Based
on the January 2016 Revised Proposed Changes to the CEQA Guidelines proposed by OPR for
assessment of VMT [subsequently finalized and adopted in December 2018], the proposed
2018 General Use Permit can be presumed to result in a less-than-significant impact.”

Conclusion
As experts in transportation policy and impact analysis, our two firms believe that a VMT-based
metric better meets the goals and aspirations of the Bay Area region, Stanford University and
surrounding communities to reduce automobile dependence, build much-needed housing, and
preserve those qualities that make Stanford University and Silicon Valley a great place to live,
work and learn.

Attachment C
Description of Stanford’s Municipal,
Health and Social Services

Municipal, Health Care and Social Services
Executive Summary
Stanford provides a robust array of municipal, health care and social services to its campus populations.
There is no need to address these services through new conditions of approval.
As acknowledged by the Land Use Policy Agreement between Stanford University, the County of Santa
Clara and the City of Palo Alto, Stanford contracts for or provides municipal services (fire protection,
law enforcement, utilities) to its core academic campus. i The County’s December 2018 Final EIR finds
that, even with the maximum amount of new housing added under Housing Alternative A, Stanford’s
new General Use Permit will have no significant impacts to public services and utilities. The Final EIR
concludes:
• Construction activities will not generate significant additional demand for public fire protection,
EMS or police services requiring new or physically altered facilities.
•

Operation of Stanford’s new academic facilities and housing will not result in the need to
construct additional fire protection and medical service facilities. Stanford has existing contracts
with the Palo Alto Fire Department for fire protection services and with the Palo Alto Police
Department for communications and emergency dispatch services.

•

Operation of Stanford’s new academic facilities and housing will not result in the need to
construct additional police protection facilities. Stanford has an existing contract with the County
of Santa Clara Sherriff’s Department that governs provision of police services.

•

Stanford’s existing water supply entitlements and resources are sufficient to meet all projected
water demand from Stanford’s existing campus and all new academic facilities and housing.

•

The Stanford-owned portion of the City of Palo Alto Regional Wastewater Quality Control Plant
has enough capacity to treat all wastewater flows from Stanford’s existing campus and all new
academic facilities and housing.

•

The City of Palo Alto municipal sewer and drainage system has enough capacity to handle all
sewer flows from Stanford’s existing campus and all new academic facilities and housing.

•

Local landfills have enough permitted capacity to handle all solid waste from Stanford’s existing
campus and all new academic facilities and housing.

Stanford also provides social and health service programs for its residents and daytime populations
through a variety of means, described below. Many of these services are voluntary benefits that Stanford
provides to its workforce and student populations. Several of the programs benefit members of the
nearby communities as well.

Childcare Services
Programs and facilities for Stanford affiliates
Stanford has five on-site early childhood education facilities / programs that serve children in the
Stanford community ranging in age from infants to five years old: Stock Farm Road Children’s Center
(124 children), Stanford Arboretum Children’s Center (138 children), Stanford West Children’s Center
(106 children), Children’s Center of Stanford Community (144 children), and Stanford Madera Grove
Children’s Center (200 children). Combined, these Stanford facilities have a total capacity of more than
700 children.
Stanford also offers a variety of financial assistance programs to help assist with the expense of child
care. These include the Child Care Subsidy Grant, Faculty Child Care Assistance Programs, and Family
Grant for graduate students. The Child Care Subsidy Grant Program provides grants of up to $5,000 a
year to benefit-eligible, university employees with children ages 10 and younger. The Faculty Child
Care Assistance Program provides a salary supplement to eligible faculty to offset qualified child care
expenses. The Family Grant announced in 2018, offers up to $10,000 annually to income-eligible
graduate students to be used flexibly as they see fit, for example for rent, health insurance, childcare
costs, food. The university also subsidizes back-up, emergency childcare for benefits-eligible employees
offering 5-10 days per year of subsidized in-home or center-based care in the event of a breakdown in a
regular caregiving situation.
Childcare facilities for Stanford affiliates and the community
Stanford operates Bing Nursery School on its campus within the School of Humanities and Sciences.
The nursery school supports 450 children.
Through a partnership between Stanford, Palo Alto Unified School District (PAUSD) and Palo Alto
Community Child Care (PACCC), a second portable classroom was installed at Escondido Elementary
School during summer 2017 to help meet the high demand for after-school care at the site. Stanford
provided the funding for the expansion of the Escondido Kids’ Club with the provision of this second
portable classroom.
Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of childcare services.
Senior Services
Stanford’s academic campus houses a small population of approximately 500 residents who are over 65
years old: retired faculty and staff and their spouses, parents of faculty, and staff and student residents. ii
These individuals have access to Senior services at Stanford and in the community.
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Services provided at Stanford facilities
Stanford Healthcare has clinics on the campus that specialize in geriatric medicine and aging adult
services, including assistance with home care, caregiving, home technology, and end of life support. iii
Stanford has also supported the construction of a private senior housing, assisted living and skilled
nursing facility on its lands in nearby Palo Alto. The Vi Community houses many Stanford affiliates.
Services provided by others
Stanford seniors have access to senior services offered by Avenidas, including consultations with
clinical social workers specializing in gerontology at no cost or reduced cost for Stanford affiliates.
Additional services include transportation, referrals to caregivers and home service providers,
workshops and fitness classes, and social and volunteer opportunities. Avenidas is a private non-profit
organization located in downtown Palo Alto.
Stanford seniors may also use the services of Bright Horizons for temporary in-home caregiving and
professional advising for seniors. In addition, Stanford affiliates have access to the Lively activity
sharing product that allows family members to monitor a senior’s daily activities and the Farewell to
Falls program providing home visits by a registered occupational therapist to assess home safety risks
and mobility issues. These services are provided through health insurance programs, for which all
resident Stanford seniors are eligible.
Stanford seniors may also enroll in Meals on Wheels and Little House for home delivered meals.
Stanford’s resident seniors – nearly all of whom reside in tax-paying residential units -- are also eligible
for senior assistance programs offered by Santa Clara County.
Stanford’s services to the community
Stanford Healthcare’s geriatric medicine and aging adult services are open to members of the
community. Stanford also has a number of volunteer community service programs for students, faculty
and staff focused on serving seniors (including Meals on Wheels).
Regulatory overview
Stanford is unaware of any countywide regulations that require private homebuilders to provide a
specified level of senior services to new residents.
Police Services
Stanford’s Department of Public Safety provides law enforcement, crime prevention, emergency
response, and traffic and parking control for the campus under an existing Memorandum of Agreement
with the County of Santa Clara Sheriff’s Department. Some criminal offenses, arrests and prosecutions
are handled directly by the County of Santa Clara Sheriff and District Attorney’s offices. The expenses
of the Stanford Department of Public Safety are paid by Stanford. The Stanford-funded Department of
Public Safety provides services to everyone on the campus, whether they are campus residents,
commuters, or members of the public visiting Stanford.
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The City of Palo Alto Police Department Communications Center manages dispatch calls for the
Stanford Department of Public Safety, Stanford pays an annual fair share fee for these services.
Regulatory overview
Stanford has a valid Memorandum of Agreement with the County Sherriff’s Department that extends
into the future, with no expiration date. The County’s Final EIR finds no significant impact associated
with increased demand for police services will result from Stanford’s proposed academic facilities and
housing, plus the additional housing evaluated under Housing Alternative A. The Final EIR concludes:
•

Construction activities will not generate significant additional demand for police services
requiring new or physically altered facilities. On page 7-142, the Consolidated Final EIR
explains:
o Stanford will submit a construction traffic plan that minimizes potential constructionrelated traffic incidents requiring public fire, EMS and police response; and
o As required under its existing contracts, Stanford will pay a fair share contribution
annually for communication and emergency dispatch services from the Palo Alto Police
Department.

•

Operation of Stanford’s new academic facilities and housing will not result in the need to
construct additional police protection facilities. On pages 7-144 and 7-148, the Consolidated
Final EIR explains:
o Stanford’s planned Public Safety Building and Departmental Operations Center will
provide sufficient space for Stanford DPS to operate throughout the life of the permit.
o Stanford makes fair share payments annually for communication and emergency dispatch
services under its existing contract with the Palo Alto Police Department.
o

The impacts of Stanford’s proposed development, as expanded by Housing Alternative
A, will result in less-than-significant impacts to Stanford DPS, the Palo Alto Police
Department and the Santa Clara County Sherriff’s Department.

Fire Services
The Palo Alto Fire Department (PAFD) provides fire protection and suppression to the Stanford campus
and Stanford pays an annual fee for its fair share of PAFD’s services.
Regulatory overview
The City of Palo Alto and Stanford are currently under a five-year contract for PAFD to provide fire
protection and EMS services to Stanford, with automatic renewal. The County’s Final EIR finds no
significant impact associated with increased demand for fire protection services will result from
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Stanford’s proposed academic facilities and housing, plus the additional housing evaluated under
Housing Alternative A. The Final EIR concludes:
•

Construction activities will not generate significant additional demand for public fire protection,
services requiring new or physically altered facilities. On page 7-142, the Consolidated Final
EIR explains:
o Stanford will comply with existing regulations that minimize the need for public fire
protection and emergency service response to worker accidents at construction sites;
o Stanford will submit a construction traffic plan that minimizes potential constructionrelated traffic incidents requiring public fire and EMS response; and
o As required under its existing contracts, Stanford will pay a fair share contribution
annually for Palo Alto Fire Department (or other qualified fire protection/EMS service
providers) for fire protection services and for communication and emergency dispatch
services from the Palo Alto Police Department.

•

Operation of Stanford’s new academic facilities and housing will not result in the need to
construct additional fire protection and emergency medical service facilities. On pages 7-143, 7144, and 7-147, the Consolidated Final EIR explains:
o While demand for public fire and EMS services will increase, this increase will occur in
the existing urbanized areas of the campus and consequently will be served by the
existing on-campus Fire Station 6 and Stanford’s planned Public Safety Building.
o Stanford makes fair share payments annually for fire protection and emergency medical
services through its contract with the Palo Alto Fire Department.
o The Stanford Fire Marshal’s Office ensures life and safety code compliance.
o The Palo Alto Fire Department has confirmed that PAFD can adequately serve the
increased demand from growth and buildout of the City. Annual city reviews and
monitoring of fire department services and performance metrics will help to ensure that
PAFD will continue to adequately meet the demands of the city and accommodate
growth from Stanford’s proposed development, as expanded by Housing Alternative A,
and from throughout the city.

Emergency Medical Services
The Palo Alto Fire Department (PAFD) provides emergency medical service to the Stanford campus and
Stanford pays an annual fee for its fair share of PAFD’s services. PAFD is the only fire department in
the County that provides ambulance and transport services. The Stanford-funded emergency services
contract provides services to everyone on the campus, whether they are campus residents, commuters, or
members of the public visiting Stanford.
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The Stanford Hospital is a Level 1 Adult and Pediatric Trauma Center located on the campus. The
Stanford Hospital and Packard Children’s Hospital at Stanford provide emergency medical services to
more than 70,000 people each year. iv
Regulatory overview
Please see the regulatory overview under Fire Services, above.
Integrated Waste Services
Solid waste generated by Stanford is managed under a service contract with Peninsula Sanitary Service,
Inc. (PSSI). PSSI manages contracts with disposal facilities and operates the Stanford Recycling DropOff center on campus (which is also open to the public). PSSI also serves the residential neighborhoods
on the campus; faculty/staff residential households are also eligible for the County of Santa Clara’s
Household Hazardous Waste Collection events.
Regulatory overview
The County’s Final EIR finds no significant impact associated with increased demand for solid waste
services. The Final EIR concludes
•

Local landfills have enough permitted capacity to handle all solid waste from Stanford’s existing
campus and all new academic facilities and housing. (Consolidated Final EIR pp. 7-235 and 7238)

Water Services
Stanford purchases potable water from the San Francisco Public Utilities Commission for the potable
(drinking) water system and supplements this supply with existing rights to groundwater and surface
water collected on its own lands for its non-potable (irrigation) water system. The Water Supply
Stanford also provides water storage sites on its lands for the nearby cities of Menlo Park and Palo Alto.
Regulatory overview
The County’s Final EIR finds no significant impact associated with increased demand for water supplies
will result from Stanford’s proposed academic facilities and housing, plus the additional housing
evaluated under Housing Alternative A. The Final EIR concludes:
•

Stanford’s existing water supply entitlements and resources are sufficient to meet all projected
water demand from Stanford’s existing campus and all new academic facilities and housing.
(Consolidated Final EIR pp. 7-232, 7-233 and 7-237)

Animal Control Services
Stanford contracts for animal control services from a private vendor, Crane’s Pest Control, for animal
services on the academic campus and the common areas (parks, landscape buffers, streets and
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sidewalks) of the faculty/staff housing neighborhoods. Faculty/staff residents may contract with private
pest control services or call the County for services (these properties pay property taxes to the County).
Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of animal control services.
Recreation
Programs and facilities for Stanford affiliates
On page 5.14-1, the County’s Consolidated Final EIR reports that Stanford provides extensive athletic
and recreation facilities, and open space areas consisting of groves, lawns, courtyards, and plazas that
support outdoor gatherings, picnicking, casual recreation and peaceful contemplation for campus
residents and campus affiliates as well as members of the public. Table 5.14-1 in the County of Santa
Clara’s Stanford 2018 General Use Permit EIR catalogs the physical facilities on the campus that are
open for recreational use (facilities reserved for Stanford’s varsity athletics programs are not included in
the table). These include 30 acres of recreational play fields, 10 fitness and recreation centers, 46
recreation courts for tennis, sand volleyball, basketball and bocce ball, a golf and practice range, 7.4
miles of walking and jogging paths (not counting trails outside the Academic Growth Boundary), and 5
Campus Open Space areas that support recreation including the Arboretum, the Oval, San Juan
neighborhood parks, Lagunita and its surroundings, and the Red Barn and equestrian facilities.
Public parks on Stanford lands
Stanford also has public parks and recreational facilities located on its lands: Stanford Hills Park in
Menlo Park, El Camino Park and the Stanford-Palo Alto Playing Fields in Palo Alto are sited on lands
owned by the university.
Public access to Stanford facilities
The public has access to Stanford’s parklike campus. Members of the public also have occasional access
to recreational fields and facilities through summer sports camps and local club sports leagues, and some
of Stanford’s outdoor facilities are accessible to the public when not in use for Stanford events.
Regulatory overview
With the exception of the standard requirement to provide 5 acres of parkland for each 1,000 residents,
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of recreation services.
The County’s Final EIR fully mitigates impacts associated with increased demand for recreation and
park facilities from Stanford’s proposed academic facilities and housing, plus the additional housing
evaluated under Housing Alternative A. The Final EIR concludes:
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•

Increased residents would not result in overuse of campus facilities and would not create a need
for new onsite park, recreation and open space facilities. The lands designated Campus Open
Space on Stanford’s academic campus will provide 9.5 acres per 1,000 residents, which is more
than the minimum requirement of 5 acres per 1,000 residents. (Consolidated Final EIR p. 7-151)

•

Increased residents could cause 5 off campus public parks to experience an increase of visit that
could necessitate turf replacement. The EIR identifies mitigation to reduce this impact to a lessthan-significant level. (Consolidated Final EIR pp. 7-153, 7-154 and 7-155)

The EIR does not identify any impact that would necessitate a new study of park improvements or
recreation facilities.
Library Services
As explained on page 5.13-6 of the County’s Consolidated Final EIR, Stanford provides extensive
library services, comprising 25 libraries and archives to serve its students’ needs. These include Green
Library, the largest library on campus, which houses Stanford’s Information Center, Media & Microtext
Center, the David Rumsey Map Center, and many other central library resources; as well as the Lathrop
Library, the East Asia Library and Tech Lounge, which offers a wide array of technological resources
and computing spaces; and about a dozen branch libraries that specialize in specific subjects: biology,
art, music, engineering, and many more.
Most of Stanford’s libraries are open to the public with free visitor registration. Some of Stanford’s
libraries (Law and Medicine for example) are open to members of the public for an annual membership
fee. Stanford Healthcare also operates a Health Library that is free and open to the public.
Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of library services.
Sanitary Sewer Services
Wastewater generated on the Stanford campus is processed under a service contract with the Harold L.
May Regional Water Quality Control Plant, owned and operated by the City of Palo Alto and serving
Palo Alto, Stanford, Mountain View, East Palo Alto, Los Altos and Los Altos Hills. Stanford constructs
and maintains its own sewer systems (over 43 miles of pipe) and delivers its wastewater to the City of
Palo Alto sewer system at El Camino Real.
Regulatory Overview
The County’s Final EIR finds no significant impact associated with increased demand for sanitary sewer
services will result from Stanford’s proposed academic facilities and housing, plus the additional
housing evaluated under Housing Alternative A. The Final EIR concludes:
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•

The Stanford-owned portion of the City of Palo Alto Regional Wastewater Quality Control Plant
has enough capacity to treat all wastewater flows from Stanford’s existing campus and all new
academic facilities and housing. (Consolidated Final EIR pp. 7-233, 7-234 and 7-238)

•

The City of Palo Alto municipal sewer and drainage system has enough capacity to handle all
sewer flows from Stanford’s existing campus and all new academic facilities and housing.
(Consolidated Final EIR pp. 7-234 and 7-235)

Public Works
Stanford’s “public works” infrastructure is all privately owned and operated/maintained by Stanford and
includes privately maintained roads (and sidewalks), storm drainage systems, dams and bridges.
Storm Drainage System
Stanford owns and maintains a storm drainage system consisting of an extensive network of pipes,
manholes, inlets, and ditches, along with detention, storm water treatment, and storm water capture
facilities. Inspection and maintenance of the storm drainage system is carried out by technicians,
engineers, and trained staff to ensure that the system is operating as intended and meets regulatory
requirements. Prior to and during each rainy season, catch basins are cleared of debris, pipes are flushed,
ditches are cleared, and mechanical systems are inspected and maintained. Technicians and grounds
crews are available during storms to respond to drainage issues, as communicated through an all-hours
maintenance call-in system.
Dams
Stanford owns three dams: Searsville, Felt and Lagunita. These dams are maintained by Stanford, and
are inspected annually by the California Division of Dam Safety.
Bridges
Stanford owns and maintains eight bridges, mostly small structures for local traffic and pedestrians;
none are on public roads.
Road Construction and Maintenance
Stanford owns and maintains approximately 32 miles of private roads, which are open to the public,
along with an extensive network of sidewalks/paths. Stanford uses a conventional municipal pavement
management program to inventory road pavement by section, assess pavement condition, record
historical maintenance, recommend maintenance treatments type and frequency, forecast budgets for the
work, and project future road condition resulting from treatments over time. The current average
Pavement Condition Index (PCI) for Stanford’s roads is above 80 on a 100-point scale (new road is
100), which indicates that Stanford’s roads are at the mid-range of the “Very Good” category (as
designated by the Metropolitan Transportation Commission).
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While some of Stanford’s private roads are restricted to bicycle, transit, emergency and service vehicle
access, the majority are currently open for public use. The only roads owned and operated by the County
of Santa Clara in the General Use Permit area are Page Mill/Old Page Mill Road and Junipero Serra
Boulevard serving surrounding communities as well as the campus.
Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of road maintenance.
Public Transit
Stanford’s contracts with public transit providers
Stanford operates one of the most robust Transit Demand Management (TDM) programs in the Bay
Area. Major initiatives include free transit for Stanford affiliates via contracts with major public transit
organizations, such as Caltrain (Go Pass), VTA (Smart Pass), AC Transit Line U, and the Dumbarton
Express.
Transit benefits for affiliates
In addition to the public transit offerings, Stanford provides one of the largest university Zipcar car
sharing programs in the nation and supports affiliates with commute planning assistance through a
variety of rideshare programs such as Scoop.
Transit benefits to Stanford affiliates and the community
Stanford began operating the Marguerite shuttle service to provide internal circulation on campus,
connections to adjacent communities, and last-mile service to the Caltrain commuter rail service in
downtown Palo Alto. As Caltrain ridership increased Stanford increased its Marguerite shuttle service,
operating last-mile bus service to the Palo Alto Caltrain station. This free shuttle service is also open to
the general public. Stanford operates 66 buses that cover over 23 routes with ridership of over 2.84
million passenger riders per year.
Regulatory overview
The County’s Final EIR finds no significant impact associated with increased demand for public transit
result from Stanford’s proposed academic facilities and housing, plus the additional housing evaluated
under Housing Alternative A. The Final EIR concludes:
•

No element of the project will conflict with existing or planned transit services or decrease the
performance or safety of such services. (Consolidated Final EIR pp. 7-185 and 7-220)

•

Growth in Caltrain ridership, including Stanford ridership, will not exceed capacity to meet
demand at peak load points. (Consolidated Final EIR p. 5.15-166)
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•

Express bus capacity will be sufficient to accommodate increased growth in Stanford and nonStanford ridership for the life of the permit (Consolidated Final EIR p 5.15-168)

•

Local bus capacity will be sufficient to accommodate increased growth in Stanford and nonStanford ridership for the life of the permit (Consolidated Final EIR p 5.15-170)

Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of public transit services.
Healthcare
Programs and facilities for Stanford affiliates
Stanford’s faculty, staff, and their immediate family members are eligible for health benefits managed
by Stanford. The university pays the majority of employee costs, while employees are responsible for
costs for their dependents. These benefits include medical coverage, dental and vision plans, and long
term care. Stanford also manages the BeWell Program, which offers free health screenings, subsidized
health classes and fitness programs, and financial incentives for participation by Stanford faculty, staff
and their spouses or domestic partners.
Stanford students are required to carry health insurance and pay a Health Fee for primary care services,
counseling and psychological services and health and wellness programs managed by the Vaden Health
Center on campus.
Facilities on Stanford lands
Stanford Health Care manages an extensive network of health clinics and the only Level 1 trauma center
between San Jose and San Francisco. The new Stanford Hospital is nearing completion and will open in
2019. Stanford Hospital is consistently ranked among the top hospitals in the country.
Public access to Stanford facilities
Stanford Health Care facilities serve more than 500,000 patients each year; campus residents are a very
small part of the patient pool. Stanford Health Care provides charity care – medical services at partial or
no cost – to thousands of patients each year. In 2017, unreimbursed medical costs for charity care were
nearly $1 billion. v
Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of healthcare services.
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Mental Health Services
Programs and facilities for Stanford affiliates
Mental health services for Stanford faculty and staff are managed through health insurance programs
and the Faculty-staff Help Center, which provides professional counseling services on work-related and
personal issues to individuals, couples, and families. Bilingual counseling is available in Spanish and
French. The Help center also provides professional staffing to workshops and support groups.
Stanford students are served by the Counseling and Psychological Services center on campus, with most
services included in the student Health Service fee. The student health center also houses a Confidential
Support Team for students impacted by sexual assault and relationship violence. In addition, students are
served by The Bridge Peer Counseling Center on campus and the Office of Religious Life, both of
which are fully funded by the university.
Stanford offers free, professional counseling services to postdocs through a contract with Guidance
Resources.
Stanford affiliates are also given information regarding publicly funded suicide and crisis hotlines
offered by the counties of San Francisco, San Mateo and Santa Clara, domestic violence assistance
offered by the counties of San Mateo and Santa Clara, and sexual assault victim assistance programs
provided by the university’s Title IX and SARA: Office of Sexual Assault & Relationship Abuse
Education & Response as well as through programs in San Jose, Sunnyvale and San Mateo.
Facilities on Stanford lands open to the public
Stanford Medicine’s Department of Psychiatry provides clinical services and inpatient treatment for
members of the Stanford community and the public at its facilities on Quarry Road. Clinical services
include a Center for Youth Mental Health and Well-Being, Mood Disorders Program, Medical
Psychotherapy, Addiction Medicine, Sleep Health, Psychosocial Care, Functional Neurological
Disorders and other clinics.
The Packard Hospital on Welch Road also has a Child and Adolescent Mental Health clinical program
providing services in the areas of autism and developmental disorders, early life stress, pediatric anxiety,
early psychosis, pediatric bipolar and mood disorders.
Children’s Health Council, a private non-profit located on Stanford property on Sand Hill Road, also
provides clinical psychiatric services to children and teens. Children’s Health Council’s Community
Clinic provides free or reduced cost care to underserved families and has outreach programs located in
East Palo Alto, East Menlo Park and South San Jose.
In November 2018, Stanford agreed to open a clinic at Stanford Hospital that will offer sexual assault
forensic exams to North County residents and Stanford students as a collaborative effort with Santa
Clara County. County staff and Stanford are working to finalize an agreement and set a start date for the
program.
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Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a specified level of mental health services.
Substance Abuse Services
Programs and facilities for Stanford affiliates
Substance Abuse treatment is managed through health insurance programs for Stanford affiliates;
referrals occur through the Faculty-staff Help Center and the student Counseling and Psychological
Services program. Both inpatient and outpatient treatments are covered by these programs at little or no
additional cost.
Facilities on Stanford lands open to the public
The Department of Psychiatry also offers addiction treatment through its clinic on Quarry Road, and
emergency substance abuse conditions are treated by the Emergency Department of the Stanford
Hospital on campus.
Regulatory overview
Stanford is unaware of any countywide regulations that require private employers and homebuilders to
provide a substance abuse treatment and prevention services.
Disabled Services
Programs provided at Stanford facilities
Programs and facilities for Stanford affiliates are managed by Stanford’s Diversity and Access Office.
The Diversity and Access Office oversees compliance with federal and state civil rights statutes,
including the Americans with Disabilities Act, and Sections 503 and 504 of the Rehabilitation Act and is
responsible for ensuring all Stanford facilities and programs meet all federal, state and local laws
regarding equal access for individuals with disabilities.
The Office of Accessible Education ensures that students receive appropriate housing assignments,
transportation assistance, assistive technology, interpreter, note taker, laboratory and library assistance,
and modified academic schedules where needed.
Faculty and staff workplace accommodations requests are served through University Human Resources
managers. In addition to workplace accommodations, Stanford provides adaptive recreational resources
and emergency evacuation planning to all Stanford affiliates upon request. Stanford also publishes a
Campus Access Guide with disability access information for affiliates and campus visitors.
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Public access to Stanford facilities
Stanford’s arts facilities and competition athletic venues are fully accessible. Stanford’s Perimeter Trail
is also fully accessible and open to the public.
Regulatory overview
Disability services are regulated through a comprehensive system of federal and state laws. Stanford is
unaware of any countywide regulations that require private employers and homebuilders to provide a
specified level of disability services beyond those otherwise required by law.
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